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2020 may be behind us, but the virtual world it created is still very much ahead of
us. As you look forward to 2021, your energy utility needs to find new, and simple,
ways to connect and engage with your customers and employees. One solution?
Webinars.

LEARN MORE
Questline Webinars provide a cost-effective and appealing way to reach both
customers and employees from the comfort of their home. Whether they tune-in
live with slippers and all, or watch on-demand in their free time, your energy utility
can track participation and engagement from start to finish.
Our experienced team can create and lead personalized webinars based on your
goals and target audience. We have experts available for every topic, including
technical or niche subject matters, to help in creating a comprehensive
presentation for your customers or employees.
Our team will also help produce not only the webinar itself, but the invitations,
registrations and follow-up, taking that work off your staff’s to-do list. We’ll work
with your energy utility every step of the way to ensure the experience is stressfree.
Through webinars, your energy utility will be able to gather consumer intelligence
and learn first-hand what customers or employees are interested in, what
questions they have and how to better serve them.

Questline webinars provide many benefits to energy utilities:

• Lower costs by eliminating travel, facilities, catering
or other expenses

• Greater reach by leveraging both live and ondemand presentations

• Increased engagement through videos, polls, Q&A
and more

• Reduced workload on internal staff by partnering
with Questline’s team of experts

• Post-webinar analytics to provide you with
valuable performance metrics

Don’t be on mute
Now isn’t the time to have your customers and employees wonder where you are.
Connect with webinars to share information that will lead to program conversions
and increased customer and employee satisfaction.
Start your webinar today.
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